
RETURN POLICY

All sales final with the exception of damaged or inaccurate Items.

Please send a refund request via email within 7 days of the item received. Please include your name, product name,

and the reason why for your return. If your return is for an inaccurate or damaged item that was not listed prior to

purchase, you will be sent a return label via email with further instructions. Please place the item back in its original

packaging.

Refunds or exchanges will be distributed 1-2 days after the item is received.

PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE USING OUR SERVICES.

Berkshire Book Nook is a book resale marketplace, offering a convenient option for shopping and selling quality

gently used books (unless otherwise specified). The following Terms of Use constitute a legally binding agreement

(the “Terms”) between you and Berkshire Book Nook and its affiliates, as well as any other services owned or

operated by including but not limited to berkshirebooknook.com “we,” “us” or “our”) governing your use of our

website(s), mobile applications, stores and other services or content available through the foregoing (collectively, the

“Services”). You also agree to and accept our Seller Terms and Privacy Policy, which describes how we use the

information you provide to Berkshire Book Nook. The Seller Terms and Privacy Policy are both incorporated into

these Terms by reference.

Please read these terms of use carefully. By creating an account, purchasing products, using the Services, or

otherwise indicating your assent to these Terms, you agree to be bound by these Terms and you represent and

warrant that (1) you have read, understand, and agree to be bound by these Terms, (2) you are of legal age to form a

binding contract with us, and (3) you have the authority to enter into the Terms (on behalf of yourself or the entity that

you represent) . If you do not wish to be bound by these Terms of Use, you may not access or use the Services or

order or purchase any products.

These Terms govern how claims you and Berkshire Book Nook have against each other can be brought and will

require you to submit claims you have against Berkshire Book Nook to binding and final arbitration on an individual

basis, not as a plaintiff or class member in any class, group or representative action or proceeding. If you do not

agree to be bound by these Terms, you may not use or access the Services or purchase any of the offered products.



Changes

We may revise these Terms, our Privacy Policy, our policies, and/or the Services at any time. Your use of the

Services following any change constitutes your agreement to follow and be bound to these Terms and Privacy Policy

as revised. At our discretion, we may also notify you of certain changes by sending you an email to the email address

associated with your account. You are responsible for providing us with your current email address, which you may

do when you create an account, and you may update it by modifying the information when logged in to your account.

Any changes or modifications to our Services and/or policies including but not limited to, Terms of Use, Privacy

Policy, Seller Terms, will be effective upon posting of the revisions. Your continued use of the Services after the date

of any such changes or modifications will indicate your acknowledgment of such changes and agreement to be bound

by the terms and conditions. Please regularly check terms of use to view the then-current Terms.

Seller Terms

Berkshire Book Nook Consignment Agreement Berkshire Book Nook (Consignee) will accept books in good to

excellent condition (no tears, no pages missing, spine intact, no excessive writing in the book, etc..) to be sold on

“Berkshire Book Nook”. The price will be set by Berkshire Book Nook as determined by fair market pricing,

depending on the condition and popularity of the book and other items. Bad to fair conditioned books may be donated

to Berkshire Book Nook. The following will be the payout to consignors for books sold: Paperback books- 30%

Paperback special editions- 40% Hardcover books- 40% Hardcover books special editions- 50% Textbooks older

than 2 years- 30% Textbooks 2 years or newer- 60% Accessories (bookmarks, book lights etc.)- 20% Once Berkshire

Book Nook receives the items, they will be assessed for condition and priced accordingly. A statement will be sent out

to the consignor detailing what items have been accepted for consignment and the price set for its sale. For any items

that are not accepted, the Consignor has the option to have the Items returned to them or donate them to Berkshire

Book Nook. **If an item is not sold after 6 months the price will be reduced 25%. **If an item is not sold after 1 year

the consignor has the right to take back the items at no cost to them or donate the book to the store. The consignor

may take their items back at any time with no penalty.

PRIVACY POLICY

Berkshire Book Nook only collects the information needed to do business depending on the services provided.

WHEN YOU PROVIDE US WITH INFORMATION TO MAKE A PURCHASE



If you use our Services to make a purchase, we request certain Personal Information for the purpose of facilitating

current and future transactions. In an effort to facilitate your payments, we collect certain financial information from

you, such as your payment card number and authentication details. We use a payment processor so that we do not

need to maintain your credit card information other than in a tokenized form. Our payment processing partner stores

and processes your credit card or other payment information using industry-standard security measures. By making a

purchase through the Services, you give us consent to use and provide your financial information as we consider

necessary to process the transaction.


